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Kareo Platform 
Entering Patient Payments 

1.) Login to the Kareo Platform and find the patient account by typing he patient name into 
the search field … then click the “Collect Payment” link. 

2.) 

3.) Enter the payment amount received, and click “Add payment note” directly below: 

4.) 
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5.) Type in the check or other reference number, and the check or payment date if the 
check or payment date is a date other than today, and select “check” or “cash” from the 
radial buttons to indicate the payment method… Click the [Finalize Payment…] button. 
 

6.)  
 

7.) You’ll see a screen confirming the payment information.  Click the [Submit Payment] 
button if all the information is correct. 
 

8.)  
 

9.) You’ll see a confirmation screen showing payment details and options to print a receipt 
or email a receipt directly to the email on file (with the option to enter a different email 
address if needed). 

 



*** Please use the following step-by-step instructions for 
processing a credit card payment from a patient received in the 
office.








